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O01mas xapakTepucTKA
HE3aBMCUMOM OIleHKH Ka4eCcTBAa pad0Thl MyHMIUNAJIBHBIX YUPeKIeHUT/opranu3anni
Openoyprcekoii 001acTH, OKA3bIBAKOIIUX YCJIYTH B cepe KyJIbTypPbl.

B pamkax He3aBUCHMOM OIICHKH UCCIIEA0BATIOCH KaueCTBO padoThl MyHHIIMNIATBHOTO OI0IKETHOIO
yupexkaenuss MO «ropoa byrypycnanm» «lleHTpanu3oBaHHasi OMOJHMOTeYHAss CHCTeMa T.
Byrypycaana» OpenOyprekoii 001acTu (Janee - yupexaeHue).

HezaBucumass olleHKa @poOBOJWIACE B COOTBETCTBMM ¢ IlocTaHOBIEHHMEM IpaBUTEIbCTBA
Poccuiickoit denepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxkaeHuu IlpaBun cbopa u 000OIIECHHS
MH(pOpMAILUU O KAYECTBE YCIOBUN OKa3aHMsl YCIyT OpraHU3alUsIMU B c(epe KyJIbTyphl, OXpaHbl 310POBbS,
00pa3oBaHMs, COLMAIBHOIO OOCIYKUBAaHUS M (eleparabHbIMH YUYPSKICHUSIMH MEAMKO-COLHAIbHON
JKCIIEPTU3BDY, IIpukazom MunucrepctBa KyapTypbl Poccuiickoit @enepanyu ot 27.04.2018 roma Ne
599 «OO0 yTBep)KIeHHMHU MOKa3aTelNeH, XapaKTepu3yIoIuX OO0Iue KPUTEPUU OLIEHKH KayecTBa YCIOBHMH
OKa3aHMs yCIIyI OpraHu3alusIMu KynbTypbl», [Ipukazom MuHucTepcTBa Tpyna U COUMAIBHON 3auThl PO
ot 31 mas 2018 r. N 344u "OO0 yrBepkaenun EnnHoro mopsiaka pacueTa nokasartesei, XapakTepu3yomx
o0Iye KpUTEpHH OLIEHKH KauyecTBa YCJIOBUI OKa3aHMs yCIyr OpraHU3alUsIMU B cepe KyJIbTYpbl, OXpaHbl
3I0pOBbsl, 00pa30BaHMs, COLMAIBHOIO OOCITY)KMBAHUS M (elepalbHbIMU YUPEXKICHUSIMH MEIUKO-
COIIMAIIBHOM AKCIIEPTU3HI"

B xozne uccnenoBanus OlleHUBAINCH!

- OTKpBITOCTD U JOCTYITHOCTh MH(POPMALIUHN 00 yUpekKACHUH;

- Kom¢popTHOCTS YyCroBHiA IPeJOCTaBICHUS YCIIYT;

- JlocTynHOCTB yCiyT AJi MHBAJIUIOB;

-J1o0poxenaTeabHOCTh, BEXKIUBOCTh PAOOTHIUKOB OpraHU3alNY;

- Y 10BJIIETBOPEHHOCTh YCIOBUSMM OKa3aHUs YCIIYT.

B coorBerctBHmM c pemennem OOmectBeHHOro CoBeTa HE3aBUCHMAas OIlEHKA KadecTBa padOThI
MYHUITUIIATIBHBIX  yUpekaeHui/opraau3annii OpeHOyprckor 00J1acTh, OKa3bIBAIOIMIMX YCIYyTH B cdepe
KYyJbTYpHbI, ObliIa TIpoBe/icHa B MYHHIIMNIAJIbHOM O0K0/:KeTHOM yupes:kaenun MO «ropoa byrypyciaan»
«IlenTpanu3oBanHas OndIHOTeYHas1 cucTteMa r. byrypyciana» Opendyprcekoii odaactu.

Ilesn peanu3anuy HE3aBUCUMON OLIEHKU KadyecTBa paboThI:

1. OOecnieueHue modydaTesneld YCIyr IOMOJHUTENBbHOM HHPOpManueil o0 KadecTBE YCIOBHM
OKa3aHMs yCIYT YUPEKICHHUS, B LESIX pealu3alyyl MpaBa Mojyyareiaei yciayr B BbIOOpe KOHKPETHOTO
YUPEXKICHUS;

2. Omnpegenenue  pe3yabTaTUBHOCTU  JEATENIBHOCTH  MYHUIUIAIBHOTO  YUPEXKIEHUS U
NesITeNIbHOCTH;

3. CBoeBpeMEHHOE BBISIBJICHHE HETaTUBHBIX (PAKTOPOB, BIHAIOIIMX Ha KayecTBO YCIOBHIl
NPEJOCTaBICHUST YCIyr B cdepe KyIbTyphbl, yCTpaHEHHE MX INPUYMH MyTEM pealn3alud IUIaHOB
MEpONPUATHIA, a TaKKe OCYHIECTBICHHUS CTHUMYJIHMPOBAHUS  pPYKOBOAMTENEH U  pabOTHHUKOB
MYHUIUINAIBHBIX YUPEKICHUN.

IIpoBenenne HE3aBUCUMOM OLIEHKM BKJIIOYAJIO PELICHHE CIEAYIOIINX 3a/a4:

1) BbIsSIBICHHE U aHAIM3 MPAKTUKH OPraHU3aLUU IPEOCTaBIEeHUsS YCIYT B cepe KyIbTyphl;

2) TOJydeHHE CBEACHHH OT MOydaTesIe YCIyTr yUpPEXKICHUN O KaueCTBEe OKa3aHUs YCIIYT;

3) BbISBICHHE COOTBETCTBUS NpEICTaBiIeHUs HH(POpManuu o paboTe ydpexneHuid Ha caite u
MH(OPMALIMOHHBIX CTEHAAaX KPUTEPUSM IOJHOTHI, aKTyaJbHOCTH, YAOOCTBa I MOCETUTENeH U MHBIX
3aMHTEPECOBAHHBIX TPaXk/IaH;

4) wuHTepHnpeTanys U OLEHKA IOJYyYEHHBIX JAHHBIX, IOCTPOEHUE PEUTHUHIOB.



O0BbeKT He3aBUCUMOM OLIEHKH Y4YPeKIeHUIl.

HezaBucruMas orieHKa IpOBOANIIACH, BO-IIEPBBIX, B OTHOIICHNN Ka4eCTBA YCIOBUN OKa3aHUS yCIyT

MyHuuunajJbHbIM 010:KeTHBIM yupexaenuem MO «ropoa byrypyciaan» «llenrpanu3oBanHas
oudamoreynasi cucrema r. byrypyciaana» Open0yprckoii odJ1acTu.

Bo-BTOpBIX, pabOTHl HHTEPHET-CaliTa BBILICYKA3aHHOTO YUPEIKICHUS KYJIbTYpPHI.

Ilepuoa npoBeeHus uccjiegoBaHusi: Maii-ceHTI0ps 2022 rona.

HccnenoBanue paboThl yUpeKICHUS U €r0 UHTEPHET-CaiiTa MPOBOIMIOCH KOMAH/IOW OpraHn3aluu-
oneparopa 'AYK «PernonanbHbIi IEHTP pa3BUTHS KyJIbTYphl OpeHOYprcKoii 001acTy.

MeToauKa M1 HHCTPYMEHTAPHIl HCCIe0BAHMS.

B 3amauy npoBeneHus He3aBUCHMOM OIICHKH BXOIMJIO MOJydeHHEe pazHooOpa3Hoi nHpOopMaIuu o
KauecTBE YCJIOBHUM OKa3aHUsl YCIAYT YUPEXKACHUSIMHU KYJIbTYPbl, COOTBETCTBEHHO HE3aBUCHMAas OIIEHKA KaK
HCCIIeZIOBAaHNE BKJIOYaNa B €e0sl COBOKYIHOCTh METOJOB COIIMOJOIMYECKOrO HCCIICAOBAHHMS M TaKeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE TO3BOJIMIIH MOJIYYUTh HH(OPMAIIHIO KOMIUIEKCHO.

B pamkax naHHOW HE3aBUCHMOM OIIEHKH OBIJIO MPOBECHO:

e aHkeTupoBaHue 368 peCIOHIEHTOB — MOCETUTENIEH YUPEXKICHUS KYIbTYPHI - JJIs BBISIBJICHUS MHEHUS
noTpeOuTeNneil 0 KauecTBe yCIOBUNA OKa3aHHS YCIIYT;

e a”aau3 MHpoOpMAIMK Ha HH()OPMAIIMOHHBIX CTEHIaX U calTe yupexaeHus. MccienoBanue HHTEpHET-
caiiTa OCYIIECTBIISZIOCH METOJIOM IPOCMOTpa COJECPKHMOTO CTpaHHIl web-pecypca ¢ BBISBICHHEM U
¢ukcanmell NPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KauecTBa HMX COAEp)KaHus, ymoOcTBa
JIOCTyTNa K TEKCTaM i noceturens MHTepHeT-canTa.

B pesynbrare uccnenoBaHusi 0OHapyXEHBI, OIICHEHbI W MPEICTaBJICHbI B CIEAYIOUIMX pazjenax
OCHOBHBIE MTapaMeTphl KAUeCTBa YCIOBHUM OKa3aHUsI YCIYT YUPEXKIECHUSIMU KYJIbTYpBHI.

1. Omkpvimocms u 00CmMynHOCHb UHGOPpMAYUU 00 OP2AHU3AUUU KYJIbMYDbL.

JIaHHBIN KPUTEPUI OLIEHUBAETCS 110 TPEM IIOKA3ATEIISAM:

-CooTBercTBHE MH(OPMAIIMK O AEATEIHHOCTH OPraHU3aIMM, Pa3MELICHHON Ha OOIIEJOCTYITHBIX
MHPOPMAIIMOHHBIX pecypcax, NepeuyHio HHpopManmuMu U TpPeOOBAHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMATUBHBIMHU IIPABOBBIMH aAKTaMU;

- OOecrnieueHne Ha O(HUIMATLHOM CalTe OpraHU3alMM HAIMYUS M (YHKIMOHHUPOBAHUS
JAWCTAaHIIMOHHBIX CIIOCOO0B OOPATHOM CBSI3U U B3aMMOJACHCTBYS C MOTYYaTEISIMH YCIIYT;

- Jlons momywaTteneld yciyr, YIOBJIECTBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH M JOCTYHHOCTBIO
nH(OpMAIU O JEATEITFHOCTH OpPraHM3allMi, Pa3MEIICHHOW Ha WH(OPMAIMOHHBIX CTCHJAX, HA CalTe B
nH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "HMuTepHer" (B % OT oO0miero umciaa ONPOLIECHHBIX
II0JIy4aTesen yciyr)
1.1.CooTBercTBHEe HHPOPMAIIMHU O AeATEILHOCTH OPTraHU3AUM, PA3MENIeHHON Ha
001eI0CTYTHBIX HH(POPMAIMOHHBIX Pecypcax, NepevyHio HHpoOPMAUUM U
TPpeOOBAHUSM K Heil, yCTAHOBJIEHHBIM HOPMATHBHBIMHU MPABOBLIMHA AKTAMHU
(3HauumocTh nokazarens 30%)

1.1.1. Ha ungopManmoOHHBIX CTEHIAX B MOMEIIeHNH OPraHU3aAlNu:
Ne Hanuumue
n/n HaumeHnoBanne nH()OPMAIMOHHOT0 00bEKTA Ha/ner
MOJIHOE U COKpPAIllEHHOE HAUMEHOBAHHE, MECTO HaXO0XICHHUS, TOYTOBBIN ajipec, na
1 cXeMa npoesia




2 JlaTa CO3JaHusl OpraHU3AIMK KYJIbTYPBI, CBEJICHUs 00 yupeaurtene (yupeauTensx) na
yUpEAUTEIbHBIE JOKYMEHTHI (KOS YCTaBa, CBUIETENBCTBO O FOCYAAPCTBEHHOM na
perucTpanum, peieHue yIpeIuTelis 0 CO3JaHUU U 0 HA3HAYEHUN PYKOBOAMUTENSA

3 OpraHMU3alK KYJIbTYpHhl, OJOKEHUS 0 Quiinanax v NpeacTaBUTEIbCTBAX)

CTPYKTypa OpraHU3aIiH KyJIbTYphI, PEKUM, TpaduK paboThl, KOHTAKTHBIC hit:}

4 tenedOHBI, aapeca dJIEKTPOHHON MOUYThI
dbamunuy, UMeHa, 0TYECTBA, TOJKHOCTH PYKOBOSIIIETO COCTaBa OpraHU3aluu na

5 KYJBTYPBI, €€ CTPYKTYPHBIX NOJpa3/iesieHuil U GuiInanoB (MpH UX HATUYHH)

6 CBEICHMSI O BUAAX MPEIOCTABISIEMBIX YCIYT na
KOITUY HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIINX IICHHI (Tapudbl) HA hit:}
YCIYTH 00 MOPSAJOK UX YCTAaHOBIICHHSI, IEPEUCHb OKa3bIBAEMBIX IIJIATHBIX YCIYT,

7 11eHbI (Tapudbl) HA YCIyTH
KOMHMSI TUTaHa (PUHAHCOBO-XO3SHUCTBEHHOM JeSITEIbHOCTH OPTaHU3alluH KYJIbTYPHI, hit:}
YTBEPKIECHHOTO B YCTAHOBJICHHOM 3aKOHOJATeIbCTBOM Poccuiickoi denepannn
TopsIZIKE, WIIA OF0JKETHOM cMeThI (MH(popMaIus 006 00beMe MpeI0CTaBIIEMbIX

8 ycuyr)
uHbOpMalUs 0 MAaTEPUATTbHO-TEXHUYECKOM 00ECIIeUeHU U IPEI0CTaBIECHUS YCIYT HET

9 OpraHu3aiyen KyJabTypbl

10 uH(OpMaIHs O TUIAHUPYEMbIX MEPONIPUSITHIIX Ja

11 uH(GOpMaLIKs O BHIITOJTHEHUH TOCYAApCTBEHHOTO (MyHHUIIMITAILHOTO) 3a/1aHUS, OTYET na
0 pe3yJibTaTax AesTENbHOCTH YUPEXKICHUS

12 pe3yJIbTaThl HE3ABUCUMOM OLICHKH KaueCcTBa OKa3aHUs yCIyT OpraHu3alusiMu na
KYJIBTYPBI, a TAKXKE NPEUI0KEHHSI 00 YIYy4IlIEeHUN Ka4eCTBa UX JIEATEIbHOCTH

13 IUIaH M0 YITYYIICHHIO KauecTBa pabOThl OpraHU3aluu Ja

Hroro: 12

1.1.2. Ha odpunuaabHoM caiite opranu3anuu B HHGOPMaIHOHHO-TEJIEKOMMYHH KA OHHOM
cetn «MHTEpHETY

Ne Hanu4wne,

n/n HaumenoBanne nHGOPMAIMOHHOT0 00bEKTA Aa/Her
IIOJIHOE U COKPAILlEHHOE HAMMEHOBAHNE, MECTO HaXO0XI€HNUs, IOYTOBBIN aJIpec, cXxema na

1 npoe3ia

2 JaTa Co3JaHMsl OpPraHU3alUH KYJIbTYpbl, CBEACHUS 00 yupenuTene (yIpeauTelsx) Ja
yupeauTeNnbHbIe JOKYMEHTHI (KOMUS yCTaBa, CBUAETEILCTBO O TOCYIapCTBEHHOM na
pETUCTpaLMK, PEILICHUE YUPEIUTENS O CO3JaHUU U O Ha3HAYEHUHU PYKOBOIUTENS

3 OpraHM3alyy KyJIbTYphl, IOJOKEHUS 0 (puimanax v npeacTaBUTEILCTBAX)

CTPYKTYpa OpTaHU3aNH KYJIbTYpBI, PeXHUM, TpapuK pabOThl, KOHTAKTHBIE TeIe(OHHI, na

4 azpeca JIEKTPOHHOW MOYTHI
(dbamuInu, UMeHa, 0TYECTBA, JOKHOCTH PYKOBOJSIIETO COCTaBa OPraHUu3aluu na

5 KYJIBTYpPBI, €€ CTPYKTYPHBIX MOJIpa3/ieNeHuil 1 GpuinanoB (IpH UX HATUYUH)

6 CBEICHMS O BUJIaX MPEIOCTABISEMBIX YCIYT na
KOITUY HOPMATHBHBIX MMPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHHI (Tapudbl) HA na
yCIIyTH 1100 MOPSAOK UX YCTAHOBIIEHUS, IEPEYCHb OKa3bIBAEMBIX TUIATHBIX YCIYT,

7 1eHbI (Tapubl) Ha YCIyTH
KOMUs TU1aHa (PMHAHCOBO-XO3SIMCTBEHHOM 1€ATEIbHOCTH OPTaHU3alUU KYJIbTYpBI, na
YTBEPKJIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJaTeNbcTBOM Poccuiickor denepannun

8 TOPSIIKE, YIIH OF0JPKETHOM cMeThI (MH(DOopMaIus 00 00beMe MPeI0CTaBISAEMBIX YCITYT)
uHpOpMaIKs 0 MaTepUATbHO-TEXHUUYECKOM 00eCTIeUeHIH MPEeIOCTABICHUS YCIYT na

9 OpraHu3anye KyJabTypbl

10 nH(pOpMaIHS O TUIAHUPYEMbIX MEPOTPHUSTHIIX HET

11 nH(pOpMaLKA O BBIIOJIHEHUHU TOCYJAPCTBEHHOTO (MYHHUIIUIAIBHOTO) 3a/1aHus, OTYET O na
pe3ysibTaTax JesTENbHOCTH YUPEXKICHUS




12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyr OpraHu3alusIMu na
KYJIbTYpBI, a TAK)K€ IPEJJIOKEHHs 00 YIy4IlIEeHUH Ka4ecTBa UX JIeATEeIbHOCTH

13 TUIaH 10 yAYYIICHHIO KauecTBa paboThl OpraHu3aiun Ja

Hroro: 12

3HaueHue MoKa3aTels pacCYuThIBaeTCs o popmyre:

I/ICTGHIL + I/Icaf/iT
IL,.4= %100
I/IHq) 2 X I/I
HOpM
, T7Ie
HCTeHI[ 4
- 00beM uHpOpMaIH, pa3MEIICHHOW Ha MHPOPMAITMOHHBIX CTEH/IaX B TOMEIICHUH

OpraHH3aINH;

144

CalT _ oobeM HHGOPMALIUH, pa3MEIIEHHON Ha OQHIIMATBHOM CaliTe OpraHu3aliu COIMAILHON cepsl B

MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "MHTepHeT" (nanee - opuunanbHbIi cailiT oprannzaium);

"

HOPM  _ oObeM nH(pOpMAanUK, pa3MeIeHue KOTOPOM Ha 00IeA0CTYIIHBIX HHPOPMAMOHHBIX Pecypcax
b

YCTaHOBJIEHO 3aKOHOJATEIbHBIMU U MHBIMU HOPMAaTUBHBIMU NIPAaBOBBIMU akTamu Poccuiickort denepaunun

Takum oOpazom 1o mokazarento «CooTBercTBHe HHGOPMAIMM O AeATEJIbHOCTH OPraHU3aIuM,
pa3MelleHHOH Ha o0meI0CTYNHbIX HH(OPMAIMOHHBIX pecypcax, Mepe4yHr0 HHGoOpMANUM U
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATUBHBIMH NPABOBbIMHM AKTAMW» YUPEkKIACHUE HaOUpaeT:

(12+12
2x13

) % 100 = 92,3 Ganos
C yuerom 3HaunMocTu nokazarens: 92,3 x 30% = 27,7 6a10B

1.2.00ecneuyenrie HA O(PUIUATBLHOM CAWTE OPraHM3ANMH HAJTUYHS U
(GyHKIMOHMPOBAHMS JUCTAHIIMOHHBIX CIIOCO00B 00PAaTHOM CBSI3U M B3aUMO/IeliCTBHUS
¢ MoJIy4YaTeJsiMH yCayr (3HauuMocTb nokaszatess 30 %)

Ne HNudopmaTuBHblii 010k (30 0a/1J10B 32 KaKAbIH C10C00) Hanuumue u
n/n ¢yHKUHMOHUPOBaHME
(na/uer)
1 | renedon aa
2 | 3JIEKTPOHHOM MOYTHI na
3 | BJIEKTPOHHBIX CEpBUCOB (Ppopma ISl MOJauu MIEKTPOHHOTO 0OpaIIeHus HET
(>xamoObl, MPEITI0KEeHHUS ), TTOTYYEHUE KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM
ycilyram u 1p.)
4 | paznena «Yacto 3a1aBaeMbie BOIIPOCHI» na
5 | TeXHUYECKOW BO3MOKHOCTHU BBIPAKEHUS TOJTydaTeIeM yCIyr MHEHUS O HET
Ka4yeCcTBE YCJIOBUN OKa3aHUA YCIYT yUpeKIeHUEM (HaIluunue aHKEThI JUIs
orpoca rpakJaaH UM TUIIEPCCHUIKH HA Hee)
6 | ’'HOT'O TUCTAHIIMOHHOIO CII0C00a B3aMMOIEHCTBHUS na
Uroro: 5

3HaueHue MoKa3aTels pacCYuThIBaeTCs o popmyre:

HZ[I/ICT = TZ[I/ICT X C

ACT rrie:



MMCT _ xonmyecTBO 0AJUIOB 32 HAJTMYKME Ha OPUIIMATIBHOM CaliTe OpraHu3aluiu HHYOPMALIH O
JTUCTAHIIMOHHBIX CITOCO0aX B3aMMOJICUCTBHS C TodydareassMu yeryr (1mo 30 6amioB 3a Kaxaplid
JTUCTAaHIIMOHHBIN CTI0C00);

MMCT _ konn4ecTBO (PYHKIIMOHUPYIOIIUX TUCTAHIIHOHHBIX CITOCOOOB B3aUMOJICHCTBUS C MOJydYaTeIISIMU
yciyr, HHGOpMaIHs 0 KOTOPBIX pa3MelieHa Ha OPHUIIHaIbHOM CaiTe OpraHu3alliy COIMATBHOM cephl.
Ilpy Haauuuy ¥ PYHKIMOHUPOBAHMH HA oHMIIMAJILHOM caiiTe opranusanuu 4 u 6oJiee
JMCTAHIMOHHBIX CIIOCO00B 00PATHOM CBSI3M U B3aMMOACHCTBHUS C MOAYYATEIIMHU YCIYT II0 JAHHOMY
Iokazareio npucsaupaercs 100 6aios.

Taxum 00pa3oM, MOCKOJIBKY Ha CaliTe YUpEKIACHHS MPEICTaBIeHO Oosee 4 AMCTaHIIMOHHBIX CIOCO0O0B
o0paTHOM CBs3M, 10 MoKazaTenio «OdecneyeHne Ha 0pUUHMAILHOM caiiTe OPraHNu3aluy HAJTHYUSA U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHO CBA3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJsIMU YCJIyD» yupexaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasarens: 100 x 30% = 30 0aJ10B

1.3.lo1s1 moJsyuyartesieid YCJIYyr, YAOBJETBOPEHHBLIX OTKPBLITOCTHIO, INOJHOTOH U
AOCTYNIHOCTHI0 HMH(POPMALMHM O JAeATEJbHOCTH OPraHM3aluM, pa3sMeElIeHHOW Ha
UH(OPMAIMOHHBIX CTEHAAX, HA caiiTe B MH(POPMALMOHHO-TEJIEKOMMYHHUKAIUOHHOMN
cetu "UnrepHer" (B % oOT o0OmeEro uucia ONPOIIEHHBIX TMOJydaTrenael yciyr)

(3HaunMocTh nokasareJisi 40%)
JlaHHBIN MOKa3aTelb OCHOBAH Ha pe3yJibTaTax OlMpoca MHEHUS MOJydaTesiell yCIyTr U pacCCUYMTHIBACTCS IO

dhopmyre:
Y

TKp CTEH]I + ycau?IT

= x 100
- 2X LI06LII

, TIe

v

CTCHA _ qycmo mosyvaTesnei yeayr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, MIOJIHOTON U JOCTYITHOCTHIO

uHpOpMaIKH, pa3MeIIeHHONH Ha HH(POPMAIIMOHHBIX CTEHJaX B IOMEIIEHUH OpraHU3allii COLUATbHON
cepsr;
Y

CalT _ ypci0 mostyyatenei yeuyr, yI0BICTBOPSHHBIX OTKPBITOCThIO, OJTHOTOM U JOCTYITHOCTHIO

uHpOpMaIKH, pa3MeIIeHHON Ha O(HIIMATBHOM CaiiTe OpraHU3alluy;

o0l _ oBriee YHCIIO ONPOLICHHBIX TIOTYYaTENeH YCIyT.

[To nokazarento «loys mosrydaresie yciayr, y10BJIeTBOPEHHBIX OTKPBITOCThIO, MOJHOTON U
AOCTYNHOCTHI0O MH(OPMAILUH 0 1eATeILHOCTH OPraHU3alUH, Pa3MellleHHOH HAa HH(OPMALIMOHHBIX
CTeH/aX, HA caiiTe B MH(POPMAIMOHHO-TEeJIeKOMMYHUKAIIMOHHO ceTH ""UHTepHeT'» yupexaeHue
Halupaer:

(&) x 100 = 91,6 Gan

2X368

C yueroMm 3HaunMocTu nokazaresns: 91,6x40%=36,6 6a1a



Htoro no kpureprio « OTKPBITOCTH U I0CTYNHOCTh HH(OPMALMU 00 OPraHU3aluu
KYJbTYpbD: 27,7430+ 36,6 = 94,3 0anaa

BbIBO/IBI 110 Pe3yJbTATAM OLIEHKH KPUTEPHUSI OTKPBITOCTH M IOCTYNIHOCTH MHGopManuu 06
OPraHM3aINU KYJIbLTYPbI
Ilo mepBOMY KPHUTEPHI0 OLIEHKH OTMEUACTCs, YTO Ha MH(OPMAIMOHHBIX CTCHIAX M Ha CalTe
yUpexKICHUS pa3MellleHa He BCs TpedyeMast mHpopMarus 00 opraHu3aiiu KyIbTyphl.

[Ipu »TOM OTMEYaeTcs BBICOKHN YPOBEHb YJOBJIETBOPEHHOCTH IMOJIydaTEeNIed YCIYr OTKPBITOCTHIO,
MOJTHOTOW ¥ JOCTYIMHOCTBIO HH(MOpManuu O JAEATEIFHOCTH OpraHW3allid, pa3MeIleHHOH Ha
WHPOPMAIIMOHHBIX CTCHJAaX, Ha CaiTe, TaK NMPaKTHYECKH BCE IMOJIydaTeNd YCIYT, KTO oOpamaics 3a
nHpopManuelr 00 ydpekIeHWH Hamien Tpedyemyro HH(POPMAIHIO, YTO OTpaXeHO B aHKeTax. Jloms
noJryJaresei yciayr, oOpamaBmuxcs 3a nHpopManuei 00 yUpeKICHNH, PEICTaBlIeHa Ha IuarpaMmax:

Dona nonyyateneit ycnyr, ob6pawiasimxca 3a uHpopmaumei o AeATeNbHOCTU
yupexaeHus, pasmeLieHHOU Ha UHPOPMALMOHHDbIX CTeHAAX
(3 368 onpoLueHHbIX)

B o6palannch 3a MHPpopmMmaLmel o AeATeNbHOCTU
yupexaeHus, pasmellleHHOM Ha
MHGOPMALMOHHbIX CTEHAAX B NOMELLEHMAX
opraHmsaumu - 331 yen

B He ob6palLannch 3a UHPopmaumen o
AeATeNbHOCTU YUpeXKAeHNA, pa3smeLlleHHOM Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHMAX
opraHusaumu - 37 yen

Donsa nonyuateneii ycnyr, o6pawiasumxca 3a MHpopmaumen o feATeNlbHOCTU
OpraHmMsaumm, pasmeLLeHHon Ha caifte B UHGOPMaALMOHHO-
TeNeKOMMYHUKaLuMOHHOMK ceTn "UHTepHeT"

(3 368 onpoLueHHbIX)

B 06paLwannck 3a MHPpopMaLmel 0 AeATENIbHOCTU
yupexaeHusa, pasmeLLeHHON Ha caiTe - 346 ven.

B He o6palanunck 3a uHGopmaLmei o AeaTeIbHOCTH
yupeKaeHuna, pasmeLleHHoM Ha caiiTe - 22 yen




2. Kpumepuit "Kom@popmnocms ycnosuii npedocmaenenusn yciayz"

JIaHHBI KPpUTEPUN OLIEHUBAETCS MO JIBYM MOKAa3aTEIsIM:

- OGecnieyeHre B Opranu3alii KOM(QOPTHBIX YCIOBUHM AJIs IPEIOCTABICHUS YCIYT;

- Jlons monyvarenei ycnyr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUH MpeocTaBiIeHus ycayr (B % oT
OOI1IEero YKCIIa ONMPOLICHHBIX MOJIydaTeneil ycyr)

2.1. Ob0ecnieyeHue B OpraHu3anuu KOMQOPTHBIX YCJIAOBHH VISl MPEAOCTABJIEHUS YCJIYT
(3HauuMocTh nokazareJisi 50%)

Ne | UudopmatuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHUE) Hanunumne
n/n (na/uer)
1 | Haymume KoMQOPTHOI 30HBI OTABIXA (OKUTAHUS) na
2 | HamM4Ke ¥ MOHSITHOCTh HABUTallUU BHYTPHU OpraHu3aluu na
3 | JOCTYMTHOCTh MUTHEBON BOJIbI na
4 | HanMYMe U JOCTYIMHOCTh CAHUTAPHO-TUTMEHUYECKUX MTOMEIEHUH (YuCcToTa na

MOMEIIEHUI, HaJTMYKe MbLIa, BOJIBI, TyaJeTHON Oymaru u mp.)
CaHUTAPHOE COCTOSTHUE NTOMEIICHUI OpraHU3alui Ja
6 | BO3BMOXHOCTh OpOHHPOBAHUS yYCIYTH/AOCTYIMHOCTh 3aITUCH HA MOJIy4eHUE YCIYTH (110 na
TenedoHy, ¢ UCIob30BaHueM cetu "MuTepHeT" Ha opUIIHaTFHOM CaiiTe OpraHU3alni,
MIPH JINYHOM TIOCEILIEHUH U TIp.)
Uroro: 6

3Ha4YeHHE TI0Ka3aTessl onpeaessieTcs o popmysie:

HKOMq).yCHZ TKOM(b X CKOM(I)

TIe:

T

KoM _ gomiuecTBO GAIIOB 3a HAIMYHE B OpraHu3ay KOM(GOPTHHIX YCIOBUM MPEIOCTABICHUS YCIYT

(o 20 GauToB 3a Kaxa0e KOM(POPTHOE YCIOBUE);

C

KoM _ o rgecTBO KOM(OPTHBIX YCIOBUM MPETOCTABICHHS YCIYT.
IIpu Haauuuu S u 60J1ee KOMPOPTHLIX VCJIOBMII IT0 JAHHOMY HDOKa3aTelaio npucsausaercs 100
0aJ1J10B.

Takum 00pa3oM, TOCKOIBKY B YUPEKACHUUTIPEACTABICHOOKOM(MOPTHBIX YCIOBHA 1O TTOKA3aTEIIO
«O0ecneyenne B opranu3anuu KOMQGOPTHBIX YCJIOBUH /151 MPEI0CTABIEHHS YCIYD» YUPEKICHUE
Habupaet: 100 6amioB.

C yueroMm 3Haunmoctu nokaszarens: 100x50% = 50 6an10B

2.2, ]Ions  moJrydaresieil  yCJIyr, YyAOBJETBOPEHHBIX KOM(MPOPTHOCTBIO  YCJIOBHH
NnpeaocTaBjieHuss ycayr (B % oOr o0mero 4ymcjia ONpPOMICHHBIX MOJyYaTeseil YCJIyr)
(3HauumocTb nokaszares 50%)
OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MOJYYCHBI ITYTCM IMPOBCACHU A
AHKETHPOBAHUS IOCETUTEIICH YUPEIKICHUS, U PACCUUTHIBAIOTCS IO (hopMyJIe:
o Y 100

YA
q06m rac



yKOM(I)

- HOJTydaTenel yCiIyr, yA0BIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABICHUS YCIIYT OpraHu3auei
COLIMAJIbHOM Cephl;

o0 _ oGriee YHCIIO ONPOLICHHBIX TIOTYYaTENeH YCIyT.
Pe3ynbrathl onpoca nojap30BaTeNiel ycayr IpeacTaBiIeHbl Ha JuarpaMMe:

[ona nonyyatenei ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO YCAOBUA
npeaocTaBNeHUA ycnyr
(w3 368 onpoleHHbIX)

M ya0BAeTBopeHbl KOMGOPTHOCTLIO YCNOBUI
npenocTasneHma ycayr - 349

H He yA,0BNETBOPEHbI KOMPOPTHOCTbIO YCIOBUN
npepocTasaeHma ycayr - 19

[To nokazarento «loyis mosydaresiei ycjayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTHIO yCI0BHUIA

NpeAoCTABJIEHUS YCIYD», YIPSKICHUE HaOupaeT:

349 100 = 94,86
368X = 94,8 6a/1710B

C yuerom 3HaunMoctu nokasarens: 94,8x50% = 47.4 6aj10B

Nroro no kpurepnio « KoM(pPOPTHOCTH YCJIOBUI NPEIOCTABJICHUA YCIAYI»:
50+47,4 =97.4 6anj0B

BbiBo/ 110 TaHHOMY KpPUTePHIO: B pe3ynbrare NpoBEAEHHOIO UCCIEJOBAHNS YCTAHOBJIEH BBICOKUI
YpOBEHb KOM(MOPTHOCTH YCIOBUN MPEAOCTABICHUS YCIYT.




3. «ocmynnocms ycaye 01 uneanuooe»

3.1. O6opynoBaHue TEPPUTOPHUH, IPUJIETAIONIEH K OPraHU3AIlUN, U €€ TOMelleHHu ¢
y4eTOM JOCTYIHOCTH JIJISI HHBAJWA0B (3HaUYUMOCTh nokazaresst 30%)

No HaumenoBanue o0bekrTa (20 6a,1710B 32 Kaxa0e KOMGOPTHOE YCI0BHE) Hanunumne
/1 (na/uer)
1 | obopymoBaHrEe BXOJAHBIX TPYMI MaHIyCaMU/TIOTbEMHBIMU TIaTHOPMaMH; na
2 HaJINYHUC BBIACICHHBIX CTOSAHOK IJIsI aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIN 0B, aa
3 | HaTM4Me aJanTUPOBAHHBIX JTU(PTOB, MOPYUYHEN, pACHIMPEHHBIX ABEPHBIX TPOEMOB; na
4 | HAIMYUE CMEHHBIX KPECEN-KOJSICOK; HET
5 | HamM4Me crenuantbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHNYECKUX TOMEIEHU B HET
Opra"usanuu
Hroro: 3

3HaueHue MoKa3aTels pacCYuThIBaeTCs o popmyre:

pr
JI0CT

Copr

J0CT

Hopr _ opr ><Copr

JI0CT J0CT J0CT , TI€:

- KOJIMYECTBO 0aIoB 3a 00ecrieueHre YCIOBHI JOCTYITHOCTH OpTraHU3aluy sl HHBaIuI0B (110 20
0aJIJIOB 32 KaXKJI0€ YCIOBUE JOCTYITHOCTH);

- KOJIMYECCTBO YCJIOBI/Ifl AOCTYIMHOCTHU OpraHu3alvu IJisl MHBAJIMOB.

ITo nokazarento «O00pya0BaHNE TEPPUTOPHH, IPUJIEraAK0IIEl K OPraHu3aluu, U ee MoMelleHuil ¢
yY4eTOM JA0CTYITHOCTH /5l HHBAJIUAOBY» YUpeXIeHne HaOupaeT:

20x3=60 O0aiu1oB

C yuetroMm 3HaunmocTtu nokaszarens: 60x30% = 18 6ajioB

3.2. O0ecnieueHne B OPraHM3alMu yCJAOBHM JOCTYITHOCTH, MO3BOJISIIOIIAX MHBAJIMIAM
NOJIy4aTh YCJIYI'M HApPaBHE ¢ APYTMMH (3HAYMMOCTh noka3aress 40%)

Ne | HammenoBaHue o0bekTa (20 6a/510B 3a Kaxk10e KOMPOPTHOE YCJI0OBHE) Hanu4uue
/1 (na/uer)
1| mybmupoBaHue AJIT MHBAIHMJIOB T10 CIYXY U 3pPEHHUIO 3BYKOBOW U 3pUTEITHHOMN HET

uHpOpMaLuy;
2| mybmupoBaHue HAJANMUCEH, 3HAKOB M HHOW TEKCTOBOM U Tpadudeckoit nHpopMamu

3HAKAMHU, BBITIOJIHEHHBIMU Pelibe(YHO-TOUeUHBIM IpudToM bpaiins; HET
3 | BO3MOKHOCTb MPEAOCTaBICHHSI HHBAJIUAAM I10 CIIyXY (CIyXy U 3pE€HHI0) YCIyT

cyplonepeBourKa (TuaocypaonepeBoIunKa); HET
4| HanM4Ke aNbTePHATUBHON BepcHH O(UITMATBHOTO CaiiTa OpraHU3allii B CETH

«HTEepHeT» I MHBAIMJIOB O 3PEHUIO; na
5 | momMorb, OKa3piBaeMasi pabOTHUKaMH OpPraHU3alllu, MPOIICIIUMHA HE00X0MMOe

o0ydeHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMTPOBOK/ICHUS PAaOOTHUKAMU na

OpraHu3aIum);
6 | HAJIMYUe BO3MOXKHOCTHU MPEIOCTABIICHUS YCIAYTH B IUCTAaHIIMOHHOM pEXUME WU Ha

JIOMY na

Hroro: 3

3HaueHue Mokas3aTelis pacCUUThIBaeTCs Mo (popmyse:
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1—chnyr _ Tycnyr v Cycnyr

OCT OCT OCT .
pi pi( pi( , TIIE:

Tycnyr

AOCT  _ konm4ecTBO OAIIOB 3a 00ECIIEYEHHE YCIOBUM JOCTYIIHOCTH, TO3BOJISIONIMX HHBAINIAM

MoJTy4daTh YCIIyTH HapaBHE ¢ apyrumu (1o 20 6ayioB 3a KaKJ0€ YCIOBHE TOCTYITHOCTH);

CyCJIyF

JOCT  _ KOJMYECTBO YCIOBHM JOCTYITHOCTH, MO3BOJSIIONIMX HWHBAIXAAM IOJyYaTh yCIyTH HapaBHE C

IpYTUMH

ITo noka3arento «O0ecneyeHne B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, II03BOJISIIOIIMX HHBAJIUAAM
NOJIy4aTh YCJIYI'M HapaBHe C IPYTHMI» YUpeKIeHUE HaOUpaeT:

20x3=60 0as;10B
C yuerom 3naunmoctu nokasatens: 60x40% = 24 6aJ1j10B

3.3. Jlosis mosryuareJieii yciayr, yA0BJIE€TBOPEHHBIX T10CTYITHOCTBHIO YCJIYT 1JIA
HHBAJIMAOB (3HAYMMOCTDH noka3areJsi 30%)

OneHky, NOTy4YEHHbIE YUPEKIECHUEM 10 JTaHHOMY T0Ka3aTeNI0, IOIY4YEeHbI IIyTeM IPOBEACHMUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTBIBAIOTCS 110 (popMyIie:

JIOCT
HI[OCT _ Y
YA q

x 100

WHB
, TIC

JI0CT
Y

- YHCJIO MOJIy4daTesIed yCIyr-nHBAIUI0B, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIS-UHBAIAIOB;

MHB _ qpci10 OMpOIIeHHBIX TOTyJYaTeNiel yCayr-HHBAIHIOB.

[ona nonyyaTteneu ycnyr, yaoBAeTBOPEHHbIX A0CTYNHOCTbIO YCAYr
ANA UHBanuaoB
(w3 55 onpoLeHHbIX)

B y0BNETBOPEHbI AOCTYMHOCTbIO YCAYT AN UHBAAUAOB - 52

H He yA0BNETBOPEHbI AOCTYNHOCTbIO YCAYT ANA UHBAaAUAOB - 3

ITo nmokazarento «/loast mosryuartesei yciayr, y10BJ1eTBOPEHHBIX JOCTYIHOCTHIO YCJIYT IS
HHBAJIMIOBY, YUPEKIECHUE HAOUPAET:

52 100 = 94,56
55x = 94,56a/1;10B

C yuerom 3naunmoctu nokasatens: 94,5x30% = 28.4 6aj10B

Htoro o kputepuio «JoCcTynmHoOCTh yeayr AJ1s1 UHBAJAUA0B»: 18+24+28,4 = 70,4 6aJ1;10B
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4. ,Zloﬁpoofceﬂameﬂbnocmb, gexciiueocmob paﬁomnukoe opcaHuzauuu

4.1.1os1s1 mosry4yaTesieu yciayr, y10BJIeTBOPEHHBIX 100P0kKeNaTeIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHUKOB, 00€eCTIeYBAIONIUX MEPBUYHbIH KOHTAKT H
HH(OPMHUPOBAHUE MOJIYYaTe/Isl YCJIYTH PU HENMOCPeACTBEHHOM 00palieHun B
YUYpexkaeHue KyJbTypbl (3HaYMMOCTh nokasaresst 40%)

OneHku, NoJy4YeHHbIE YUPEKICHUEM 10 TaHHOMY [TOKa3aTeNto, MOTYYEeHbI IIyTeM MPOBEACHHUS
AHKETUPOBAHUS MTOCETUTENECH YUPEXKIEHUS, U PACCUUTHIBAIOTCS MO hopmyIie:

II€PB.KOHT
Y% p

rreeeront 2 1100
ya qo6lll

, TIe

TICPB.KOHT
Y - YUCJIO TIOJTy4yaTesiel yCIyT, YOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKINBOCTHIO

pabOTHUKOB OpraHu3alyy, 00ecreYrBarOINX NePBUYHBIM KOHTAKT U HTHPOPMUPOBAHUE TOTyYaTes
YCIIyTH;

001l _ hGiiee THCITO OMPOIICHHBIX TOTYYaTENe YCIyT.

Dona nonyyatenei ycnyr, yaoBneTBOpPeHHbIX A06porKenaresnbHOCTbIO,
BE}K/INBOCTbIO paboTHUKOB, 06ecneunBalomMx NePBUYHBIN KOHTAKT U
MHPopMUpoBaHUeE NoJlyyaTensa ycayru npyu HenocpeacTsBeHHOM
o6palleHnm B yuperkaeHue KynbTypbl

(w3 368 onpoLeHHbIX)

B y0BNETBOPEHbI 406POXKeNaTeNbHOCTbIO, BEK/IMBOCTbIO
paboTHMKOB, 06ecneymnBatoWmMX NEPBUYHBIN KOHTAKT U
WHbOPMMpPOBaHME NPU HENOCPeACTBEHHOM 0bpaLLeHnn B
yupexaeHue KynbTypbl - 366

H He y40BNETBOPEHbI A06POKENATENbHOCTHIO, BEXK/NBOCTLHIO
pPaboTHUKOB, 06ecneyYnBatoLLMX NEPBUYHBIN KOHTAKT U
MHPOPMMPOBAHME NPU HENOCPELACTBEHHOM 06paLLEHUN B
yypexaeHue KyabTypbl - 2

[To nokazarento «/loyst mosrydaresie yciayr, y10BJIeTBOPEHHBIX 100P0kKeJIaTeJIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHUKOB, 00eCcIeYBaIOIINX NePBUYHBbIN KOHTAKT», yUpeKIeHue HaOupaer:

366 100 =99,56
368X = 99,5 6a/yI0B

C yuerom 3naunmoctu nokasatens: 99,5x40% = 39.8 6aj10B

4.2. [Joas mnoJy4daresieii yCJayr, YAOBJETBOPEHHBIX JI00POKeJIATEJIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHM3alMU, 00eclneYrBAOIIUX HeNoCpeACTBEHHOe
OKa3aHue YCJIYIrd (3HAYMMOCTh noka3aresis 40%)
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O1eHKH, TIOJYYEHHBIEC YUPEKICHUEM 10 JAaHHOMY MTOKa3aTesIr0, MOJYyUCHBI ITyTEM IIPOBEACHHUS
AHKCTHPOBAHUS MIOCCTUTENICH YIPEIKIACHHS, U PACCUUTHIBAIOTCS 11O GopMyIIe:
0Ka3.yCIyr
\% yciy

Hg)lzas.ycnyr _ % 100

q061u
, TAC

0Ka3.yciyr
Y - YUCJIO TOJy4yaTesiel yCIyT, YAOBIETBOPEHHBIX JOOPOKEIaTEIbHOCThIO, BEXKIUBOCTHIO

pabOTHUKOB OpraHu3alyy, 00ecrneynBaroIUX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH;

001 _ hGiiee THCIIO OMPOIICHHBIX OTYdaTENei yCIyT

[ona nonyyatenein ycnyr, yaoBneTBOpeHHbIX A06poXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PabOTHMKOB, o6ecneunBaoLmMX HENOCPEACTBEHHOE
OKasaHue ycnyru
(13368 onpoLueHHbIX)

B y0BNETBOPEHbI 406POXKeNaTeNbHOCTbIO, BEXK/MBOCTLIO
paboTHWMKOB, 0becneynBatoWMX HENOCPEeACTBEHHOE OKa3aHue
ycnyru - 368

B He y0BNETBOPEHbI A0OPOXKENAaTENbHOCTbIO, BEK/TMBOCTBIO
paboTHMKOB, 0becneynBaoWMX HeNOCPeaCTBEHHOE OKa3aHue
ycnyrm - 0

[To nokazarento «/loyst mosrydaresiei yciayr, y10BJIeTBOPEHHBIX 100P0kKeJIaTeJIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHUKOB OPraHU3aliM, 00ecleYHBAIOIINX HeNOCPeICTBEHHOE OKa3aHue YCIYT i,

YUpeKICHNE HAaOUpaeT:

368 100 = 1006
368~ = aJlJIoB

C yueroMm 3Haunmoctu nokaszarens: 100x40% = 40 6a110B

4.3.Joss  moayuareyjed  yCJIyr, YIOBJETBOPEHHBIX J00POkKeIATEJIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OOTHUKOB OPraHU3alMy NPH HCHOJb30BAHMH IMCTAHIUOHHBIX
dopm B3aumopgeiictBusi (Mo TesedoHy, MO IIEKTPOHHOW TMOYTE, C MOMOIIBIO
JJIEKTPOHHBIX CEPBHUCOB (MOJa4M JJIEKTPOHHOI0 O00OpalIeHMs/KAaJT00/Npeai0KeHnH,
3allUCU HA MOJIyYeHHe YCJIYTd, MOJIy4eHre KOHCYJIbTAIUN M0 0KA3bIBAeMbIM YCJIYTraM
U np.)) (3HaYuUMOcTh noka3zares 20%)

OneHKH, MOJTyYEHHBIE YUPEXKICHUEM 10 JAHHOMY I0Ka3aTeNt0, TOJIY4EeHbI IIyTEM IPOBEICHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTBIBAIOTCS 110 (popMyIIe:

BCKIL. JUCT
Y

HBC)KJ'I.Z[I/ICT _ % 100
a qo oI

, TIIe
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BEKIL JIUCT
Y - YUCIIO TIOJTy4yaTesiel yCIyr, yIOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEKIMBOCTHIO

paGOTHI/IKOB opraHu3zanyvu Mpu UCIOJIb30BaHUKU JUCTAHIITMOHHBIX (bOpM BSaHMOHGﬁCTBHH;

o0l _ (Giriee YHCIIO ONPOLICHHBIX TIOTYYaTeIeH YCIyT.

[ona nonyyatenein ycnyr, yaoBneTBOpEHHbIX A06poXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PA6OTHMKOB OpraHu3aLuMm Npyu UCNOAb30BaHUM
AUCTaHUMOHHbIX popm B3aumopgeincTemua
(u3 243 onpoLeHHbIX)

B y[,0BNETBOPEHbI J06P0XKENaTENbHOCTLIO, BEXK/IMBOCTbIO
paboTHMKOB OpraHM3aLuMm NPM UCNOIb30BaHMU ANCTAHLLMOHHbIX
dopm B3anmopaencTama - 243

H He yZ0BNETBOPEHbI A06POXKENATEIbHOCTLIO, BEXKINBOCTLIO
PaboTHMKOB OpraHN3auyMu NPU UCMONb30BaHMMN AUCTAHLMOHHbIX
dopm B3aumogeicTema - 0

[To mokazaremo «/loass moJyuaresneid ycjayr, YIOBJIEeTBOPEHHBIX 100pP0KeIaTEeNbHOCTHIO,
BEKJIUBOCTHI0 PA0OTHHKOB OPraHuU3allid NpPH  HCHOOJb30BAHUM JMCTAHIHMOHHBIX (opMm
B3aUMO/eHCTBUSN», YUpexKIeHUE HaOUpaeT:

243

mxlOO = 100 6as10B

C yueroMm 3Haunmoctu nokaszarens: 100 x20% =20 6a.10B

Htoro no kpurepuio «00poxkesIaTeIbHOCTb, BEXKIHUBOCTh PAOOTHUKOB OPraHU3aAlUI):

39,8 + 40 + 20=99.8 6a710B
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5. Yooenemeopennocmeo ycnoguamu okazanus yciuye

5.1. Joast mojy4yareieid ycCJayr, KOTOpble IOTOBbI PEKOMEHA0BATH OPraHU3ALUI0
POACTBEHHHMKAM M 3HAKOMBIM (MOIJIM Obl ee PEKOMEHI0BaTh, ecjau Obl ObLIa

BO3MOKHOCTh BbIOOpA OpraHu3anuu) (3HauMMocThb nokasareJsi 30%)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MMOJIYYCHBI ITYTCM IMPOBCACHU A
AHKETUPOBAHUS MTOCETUTENICH YUPEKICHUS, M PACCUUTHIBAIOTCS IO (hopMyIie:

I ypeKOM

pexoM q x 100

001
, roe

v

PEKOM_ yyicito mosmywarenei ycayr, KOTOpble TOTOBBI PEKOMEHIOBATh OPraHU3alUI0 POJCTBEHHUKAM U

3HAKOMBIM (MOTJIH ObI €€ PEKOMEH10BaTh, €CJIM OBl OblJIa BO3MOXXHOCTH BRIOOpA OPTaHU3aIINN );

o0 _ oGrriee YHCIIO ONPOLICHHBIX TIOTYYaTeNeH YCIyr

[ona nonyyatenemn ycnyr, KOTopbie roToBbl PEKOMEHA,0BaTb
OopraH13aLuio poacTBEHHUKaM U 3HaKOMbIM
(w3 368 onpoLeHHbIX)

M roToBbl PEKOMEHA0BATb OPraHM3aLMIo
pPOACTBEHHMKAM U 3HAKOMbIM - 367

H He roToBbl peKoMeHA0BaTb OpraHnU3auuio
pOACTBEHHUKAM U 3HAKOMbIM - 1

ITo nmokasaremnto «/los mosry4artesei ycayr, KOTOpble FOTOBbI PEKOMEHI0BATH OPTraHU3AIUI0

POACTBEHHUKAM U 3HAKOMBIM)», YYPCIKICHNUEC Ha61/1paeT:

367 100 =99,76
368X = 99,7 6a/1JI0B

C yueroM 3HaunmocTu nokaszarens: 99,7x30% =29.9 6a10B

5.2. Mouas moJryyaTtesieil ycJayr, yJI0BJeTBOPEHHbIX OPraHU3alHOHHBIMHU YCJIOBUAMH
NPeaoCTABJICHHUS YCIYT (3HAUYMMOCTh noka3aress 20%)

OHCHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MOJIYYCHBI ITYTCM IMPOBCACHU A
AHKETHPOBAHUS ITOCETUTEICH YUPEIKICHUS, U OTIPEIeseTCs 1o hopMyIie:

yopr.ycn

r.yci
H‘;i Y= — %100
I‘106111
Sy (]

opr.yci
Y - YUCJIO TMOJyyaTenel yCayr, YAOBIETBOPEHHBIX OPraHU3al[MOHHBIMH YCIIOBUSMU

MIPEIOCTABIICHUS YCIIYT;
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o0 _ oGrriee YHCIIO ONPOLICHHBIX TIOTYYaTeNeH YCIyr

[lons nonyyateneii ycnyr, yaoBAeTBOPEHHbIX OPraHU3aLMOHHbIMU
YCNOBUAMM NpeaoCTaBAEHUA YCyr
(43 368 onpolueHHbIx) 2%

M yO0B/AeTBOPEHbl OPraHN3aLMOHHbIMU YCAOBUAMM
npenocTasaeHma ycayr - 361

B He y40B/AeTBOPEHbl OPraHM3aLUOHHbBIMK YCIOBUAMM
npegocrasneHua ycayr -7

ITo moka3zatento «I[O.]'lﬂ nonyaneJleﬁ YCiayr, yioBJI€TBOPCHHBIX OPraHu3aliliOHHBIMHA YCJIOBUAMH

NpeoCTABJIEHUS YCIYD», YIpSKICHUE HaOupaeT:

Sol 100 =98,16
368~ = 98,1 6ay10B

C yuerom 3HaunMoctu nokasarens: 98,1x20% = 19,6 6aj10B

5.3. losist mosty4yaTesiel ycJayr, y10BJIeTBOPEHHBIX B 1[€JIOM YCJIOBHUSMHU OKA3aHUS

YCJIYT B YYpesKIeHUH (3HAaUMMOCTh nmokazaresis 50%)
OI.[CHKI/I, MOJIYYCHHBIC YUPCKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MOJIYYCHBI ITYTCM MPOBCACHUA
AHKCTUPOBAHUA MOCETUTEIICH YUpCKACHUA, 1 PACCUHUTBIBAOTCA 11O (bopMyﬂe:

N
L, =1 = %100
ya qo6m e

YA - quciio monyvarenei ycayr, yAOBIETBOPSHHBIX B IIEJIOM YCIOBUSMH OKa3aHUsS YCIIYT B
OpTaHU3aIK CONUATBHON chepshr;

o0 _ oGrriee YHCIIO ONPOLICHHBIX TIOTYYaTeNeH YCIyT

[ona nonyyateneii ycnyr, yaoBAeTBOPEHHbDIX B LLE/IOM YC/I0BUAMU
OKa3aHUA YCNYr B yupeXKaeHUU
(w3 368 onpoleHHbIX)

B yA0BNETBOPEHDI B LLE/IOM YC/I0BUAMM OKa3aHUA YCAyr B
yupexkaeHun 367

B He y0BNETBOPEHbDI B LLe/IOM YCNOBMAMM OKa3aHUA YCyr B
yupexaeHmn 1
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[To nmokazarento «/losst mostydartesei ycayr, y10BJ1eTBOPEHHbIX OPraHU3ANMOHHBIMH YCJIOBUSIMU

NpeaoCcTaBJIeHUs] YCIYD», yUpEKIeHHEe HaOupaeT:

367 100 =99,76
368X = 99, 7 6a/1J10B

C yuetroM 3HaunMocTu nokaszarens: 99,7x50% =49.9 6a10B

HTtoro no kpurepuro «Y 10BJI€TBOPEHHOCTh YCJIOBUSIMHU OKA3AHUS YCIYI»:

29,9 +19,6 +49,9=99.4 6an110B

AHKETUpOBaHHME BBISBIJIO JIOCTaTOYHO BBICOKUH YpPOBEHb YAOBJIETBOPEHHOCTH TNOTpeOHUTEeNeH

YCIIYI' YPOBHEM OKa3aHUS yCIIYT.

KpOMe TOro, moJ1b30BaTeJ M yCJIYyI OTMEeTHJIN He00X0AUMOCTh:
nonoJiHeHHs OH/Ia COBPEMEHHOM JINTEPATYpPOH,

PEMOHTA B IOMEIICHHUSIX ONOIHOTEK,

HEO0OXOIMMOCTh COBPEMEHHOTO 000PY/I0BAHHS.

HToroBas onenka, noJiyueHHasi yuype:kIeHuem:

94,3+97,4+ 704+ 99,8+ 994
c =92,3

0aJIJIOB
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